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&) Horizon

Horizon Integrator has been designed to make your desk phone easier and more convenient to use. It can do this
in a number of ways and this document will show you how.

Integrator is designed to be discrete - always running and providing useful information as you need it, yet at the
same time not annoying and interfering when you’re trying to work. So, for most of the time, Integrator sits silently
in your tray menu, waiting for you to click on it.

Note: In Windows 7, some tray icons become hidden and expressly have to be shown. These settings are stored
in the ‘Notification Area Icons’ part of the Windows Control Panel and will need to be updated locally.
Integrator Version 2.6

The latest version sees the additional features below added:

¢ Support for TLS 1.2
¢ Support for .NET4.2

¢ Support for > than 2000 Company Directory entries at start up

Integrator Soft Client User Guide v1.3
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Installing the Integrator Soft Client

Once you have been allocated the feature by your Administrator, you will receive an email / emails from the Horizon
system. The confirmation email will contain a link that you need to follow in order to download the client locally.

Please note: A local install will require admin rights on the relevant machine for the initial installation of an
executable file (.exe). You must check with your network administrator before installing the software, to

ensure you can run the .exe files.

Download the file that is linked in the e-mail.

The publisher could not be verfied. Are you sure you want to
e thax scflwoern?

Nave: .. DownicadsHorzoninlegrator-24.251 5065 cae
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Before continuing you should close all your programs down. Click "Next>"

Welcome 1o the Horzon Integrator
Selup
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Integrator Setup will now run through the setup. Once it has completed you can click "Done".

1> Horzon Integretor Sebups ‘ =
rat aling

Please wnt while HONOoN INisgrany s beng nstsled

Y \
~aJ B
>

Esecute: T Windows ystendlpmesecee” | tmr-kmvm

=

Yt =3e e

Upgrading to the latest version
If you already have an earlier version of Integrator installed on your PC, then it is possible to upgrade to the latest
version via the client.

[ Horizon Integrator - Configuration B
‘ General Versions [ 3]
©. Telephony
@ Interface ,
& Disting Horizon Integrator HORIZON™
4 Events Version: 24.25 (Build: 15055)
4 Integration
Lo B Anewversion (2.4.25.15064) is availsble for download Downiosd_ |
L Microsoft Outiook Convriaht © 2011-2013
£ (Add new) ik
= i

Signing in

To get up and running with Integrator, you'll need to enter your username and password - please s '
note these are different than the Portal login details. Please speak to your Administrator if you : T:f .
don't have your log in details. :1 Hmwres

Sddrmr zck

STk Meteey
The details can be entered by right clicking the Integrator icon in your taskbar and selecting & g

d e breyaiee

'‘Configuration’.

Integrator Soft Client User Guide v1.3



&) Horizon

From there, select 'Telephony' and enter your username and password. The directory mode will default to group;

we'll touch on this later in the 'Presence’ section.

You'll also need to specify your location, select your country and
area code from the drop down list and click 'Save' - you should
now be ready to go.

Supported Versions

Operating System

(3 Wotszs Megens - Coriguwion |

s A el == —

‘!e Garenal l | Teleshory < [
O Telephay 1
¥ wum Aerare 1t as S GaT et oy |
& Dby Fucnasd |
A ety

= Drecacey voce ‘m <

|| & geaten

| & frevpe—— et tut raree

| = s Loy 43+ Ut Namgrdory -

1i B ndes e e T =

j| ¥ =

Sefect S Sexcemton that berl wach ey ywwr retted of e |
& Erevyene whe paes Pen cormpdes vors the yeese telephane

Coaryenn g this Cemuat o L § Sww tubepha s o tha 4
# Tavmasd Tuals Civm ntudetnin

Horizon Integrator 2.6 will run on any Windows platform that fully supports the

¢+ Windows 7
¢+ Windows 8
¢+ Windows 8.1
¢+ Windows 10

Microsoft Lync/Skype for Business

.NET 4.0 framework, namely:

Horizon Integrator 2.6 will integrate with MS Lync 2010+ and the verified versions are:

¢ Lync 2010 32-bit

¢+ Lync 2013 Basic 32-bit

¢ Lync 2013 Standard 64-bit

¢+ Skype-for-Business 2016 Basic 64-bit

Passwords

A single password (that is separate to a user’s Horizon portal password) is generated per user by the system
for use with ALL software clients (Integrator, Integrator CRM, desktop soft client and the mobile soft client). If a user
is using more than one client (Integrator and the mobile soft client, for example) then only the assignment of the
first client will result in a password being generated; this will be received before a confirmation email with download
instructions. For all subsequent clients, only the confirmation email will be sent.

Upgrading to newer versions

Integrator 2.5 or 2.6 are not currently compatible with any mass deployment tools when carrying out an upgrade
from an earlier version. Using these will result in all existing user settings being deleted.

Any upgrades from earlier versions will need to be carried out by the user/administrator on their individual machine.

Integrator Soft Client User Guide v1.3



Affected mass deployment tools include:
¢+ SCCM
¢ Group Policy deployment
¢ OPSI
¢ Rudder
+ Symantec Client Management Suite
¢+ DellKACE
¢+ ZenWorks
¢ |IT Asset Too

Settings and Configuration

The Configuration section contains many options that allow you to customise your installation of Integrator. The
following will cover the most common settings. If you select the Configuration menu item from the tray menu then

you are given a page with options on the left hand side.

Telephony settings
These settings are covered in the ‘Signing in’ section.

Interface settings
Interface settings let you define some personal preferences and
hotkey settings. Within the page you can;

# Setif you'd like Integrator to start with Windows
# Play sounds though your PC when calls are ringing or waiting

£ Set hot keys for making a call, answering a call or hanging
up

# Clear locally cached histories

& Riuk ’
¥ Fatues '
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Abws | leeee e =i
57 bmpas ‘ Ve v o - ~|
5 didosd © | e e A9 oyt o ey e
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0 sy e 3.
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Integrator Soft Client User Guide v1.3




Dialling settings
This page allows you to turn on and off dialling from all the

&) Horizon

different t f application that Integrat t e -
ifferent types of application that Integrator supports. - = iE 2|
B Tuspbory
As a review, the different methods of clipboard dialling are; ¢ eine S Wik of iy e
Dk o Chpnasd o e el
. A A t-, 2 «M‘::.. " 'mz.:..-\m
# Clipboard dialling - where you copy a telephone number I 7 Pocur ey
to the clipboard and the software detects it | e, Bl T
. _ e e
# Web page dialling - where the software automatically \f il |
scans web pages in Internet Explorer or other supported
web browsers and converts anything that looks like a
telephone number into a clickable hyperlink and adds L =
. é ads d 123 X Resine | W Gpen
new buttons next to telephone number fields that you .
have told it about A O AR
Mawvar wapt. Macvars gty
# Application dialling - where the software adds new Dial A " e
. . . [ s
buttons to applications that you have told it about b ][ con )
# TAPI dialling - where any application that supports Microsoft TAPI (Telephone Application Programming
Interface) can dial through Integrator
# Focus dialling - dynamically recognise any numbers in textboxes that looks like the phone numbers and
allows to dial that number out
Events settings
You can force Integrator to either show the Phone window Or  [5 e wugus feigasa e
pop the contact when certain events happen. Just select the | g e | | tyeres .l
relevant action from the relevant dropdown list: oy PR — ‘
o Gy Duwges [Resiben 2 ||
£ Onringing L T -
e || Oeosbesnt et =
£ On answer 18 e | b 8 e v et
ot \
O vernen
# On outbound. ¥ ey Rt

You can also turn on or off the Preview window for all calls by
ticking or clearing the box.

Integration to Microsoft Lync allows you to update your
Microsoft Lync state when you are on a call. By ticking the box,
your Microsoft Lync status will change to “In a Call” when your
extension is on a call.

£ Updete Lyme e wiven ow #2080

Note: Your Microsoft Lync status will only change when your PC is powered on and Integrator is running.

Integrator Soft Client User Guide v1.3




Call from Skype-for-Business/MS Lync
Calls can be initiated from Skype-for-Business or MS Lync
using the ‘Call using Horizon Integrator’ menu context
added by the Integrator client.

e & % 7 1

| P amnaen o0 4 10 o B 4 e &l
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B ow MaPhow - buactue * man

Telephone numbers in the Skype contacts profile are
presented and sent to Integrator for dialling when selected.

& Ford Frevmsy Commystions

B b McMiban ety Cagy Soetnit Ta
Installation (Requires Admin Rights) Sl s

The Skype/Lync customization is not installed by default.

To install or disable the option use the ‘Call from Skype for
Business’ button in the Dialling handlers menu
(Configuration > Dialling > Dialling handlers)

W Mot o Aoy | s
B Mgl Cananint - Ot ol D= b dps
B Fapaimane Vawirnern  few § dey
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& ey e
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Additional Information
NB: Lync 2013 may require the Microsoft Update KB2956174, March 2015. The menu option was not available
until Lync version number 15.0.4701.1000 and up

Lync 2010 has been verified as working (version 4.0.7577.4486) but support is not provided on this version.
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Integration settings

The Integration pages allow you to see and modify the
databases that you have set up integration with. Integration
means the database will be searched when calls happen to
convert telephone numbers into names; and the database will
be searchable manually from the Address Book window; and
contacts that are found in the database can be “popped”.

Please refer to the individual ‘add in guide’ if you wish to add
a database.

Enhanced Salesforce Plugin

T
B Gews Actt .
| & Tempbwryy

@ Ventoce Sact o 1y of ARCILICH T3 FEAFEN 18

ATy e [ Dron |

- 6@ = Rt
(o

= A Contguration

L e Bskne (R

! Abost Ywiewn I ACT 0T o reewt

YT Vssrurse

e ]S G|

Integrator 2.5 and 2.6 CRM users can write call history directly to Salesforce contact records via a Salesforce plugin
configured by their Salesforce admin. The plugin also provides a call control window embedded in the Salesforce

website.

The plugin has a local interface with the native Integrator 2.5 client so it must be running on the same machine. A

CRM license is also required.
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The Basics

Tray menu

Right click on the Integrator icon in your notification area. If you're sitting ‘in

available’ it'll be a green circle, if you're on a call it will be red.
This will open the tray menu, which should look like this. From
the top down we have;

# Quick dial box - you can type a number to dial or enter a
name to find a contact

# Recent menu - quickly see recently dialled numbers and
click to redial them

# Features menu - amend call settings such as do not
disturb and call forwarding

# Phone - opens up the phone window, covered in more
detail below

# Presence - opens up the presence window, covered in
more detail below

# Address book — you can search for a user in your
company directory or one that’s in a connected CRM

£ Call history - opens the call history window that details
your recent incoming, outgoing and missed calls

# Configuration - used to configure which CRM packages
you integrate with

£ EXit - use this to exit the software

Phone window
The phone window can be accessed by
either selecting it from the tray menu (as

(Mobile services) ¢

&) Horizon

16:22
25/03/2014

v ‘;:] i'v))_

Erter segrch text Oor n Imber to dial)

| %) Recent b
¥ Features »
@ Phone
[E] Presence
£F  Address Book
= Call History
¥
3

Configuration

Exit Integrator

Contact information - the
telzphona numbear and name
{f avalabile) of the

shown above) or by double clicking the
Integrator icon in the bottom right of the
screen. The screenshot below shows the
window during an active call.

& (07848) 025 546

Location: Mobsde sardces

A

Calles: 3236 Jarmie Muir
Directior  Qutbound

calling/calied party

& Hanguo
i Hoid

£ Consult
B Teanslor

Actions - use these bultons
Lo imteract with the currenl
call

Call information - othar
information about the cumsat
call
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You can use the Phone window if you want to control calls or show contacts. After you’ve used the software for a
while, though, you'll probably prefer to use the Preview window as it can be more convenient and less intrusive.

H H Close button - use this to
Preview wi ndOW r— close the preview window
The preview window will appear when a call is ringing or ' ” 5 immediately

oDlle services,
answered, and will look similar to the below. (07848) 025546 Contact information - the
tgleph_one_ number and name
Like the Phone window, the actions at the bottom of the [& teow G B B E;ﬁfna;[,i‘;'l'li}d°;;’r‘§
preview window adapt to the state of the call. The example
. . . Call control actions - use these
picture shows the actions that are available when a buttons to interact with the current
connected call is in progress call. Using some of these actions
: will display the main phone window.

Preview Window Positioning
The preview window can now be re-positioned in any corner of the SRl
primary monitor and this position will be retained (please note this is
a fixed position in each corner) St Roe el

—~

e ] o]

Personal Directory Support
Personal Directory entries are accessible in Integrator
2.5 and new entries can be added, edited and removed.

Integrator Soft Client User Guide v1.3
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When a call is in progress, a new Personal contact can be added from incoming call screen-pop.

Contacts can be managed from the Address Book

Making calls
Integrator offers several ways of making calls using your PC without the need to pick up your handset and dial.

Please note: "The Integrator requires a Horizon Handset to be able to make calls outbound, you can still receive
calls on a soft client or handset for inbound calls"

Below are a few real-life scenarios of where you may have a number stored that you'd like to dial and how Integrator
can help make that simpler.

# A piece of paper
o From the Integrator tray menu, you can type the number into the text box at the
top and then hit enter. This will initiate a call to that number.

o If you happen to have the phone window open, you can start to type the number
using your keyboard. Integrator will know that you're trying to make a call and will
switch to the 'Make call' screen. Press enter or click 'Make call' to initiate a call to that number.

Integrator Soft Client User Guide v1.3
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o Gt vy

# Someone you spoke to on the phone recently

o As long as you spoke to them on your Horizon phone then the == = s
call will be in your call history. From the tray menu, select 'call . e
history' and you'll see a list of your calls in reverse date order. |e s s e o o
. . . R LS THSSEMN  Kvderam) Us .t
Locate the caller from the list and click on their number to initiate |3 705 s e = i
a call to them. TP R T T w—— n o ane
& wam INBEAINE fleknea) In 5 Ot
o Alternatively, if they were one of the last 10 people
you spoke to then they will show in your 'Recent’ list.
From the tray menu (or phone window) select recent cacee b L | S

and select their number to initiate a call.

Call control

Active call
The call control screen appears when you make or receive a call, with the same 'Call actions' appearing next to the
Integrator icon in your notifications panel.

Integrator ¢ Poge leftiright - use this 1o
sanich between cadls
{Mobile services) O Actions you have mare than one in
- progress
& (07848) 025 546 8 Concal -
B Complote 3

Location: Maobile sefvices & Conference Call actions - usa thess

\ buttans to interact with the

current cal

Calles: 3236 Jormie Muw
Direcbon:  Outhound

The phone window allows you to interact with the current call in a number of ways, including the transfer of calls.
To do this you must be connected to the call you would like to transfer, i.e. it cannot be on hold or ringing.

When you are connected, the actions list looks like it does to the right. To

transfer a call you do not need to place it on hold, instead press either the ':“,’.',’;'.'.’.,".,“;“,’“
consult (if you'd like to speak to the other person first) button or transfer (if you (D e
do not want to speak to the other person first).

L WM v M

Dvetices  Outboend

Nurber |

Brdes the durvdes 10 S Thag iy niiade

R s You are then presented with a screen similar to the 'Make a call' screen,
but with the word ‘Consult’ or ‘Transfer’ to the right of the Number field. Your
call is not on hold at this stage, but when you are ready, enter the number
to transfer to, then click;
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(Mobile services)

£ 'Consult' to place the current call on hold, while you speak to the other | (©7848)025546
arty. You can then press complete or cancel.
party p p B Hangur [ B B

#  'Transfer' to put the call straight through to the other party

Note: all the call actions on the main phone window can also be accessed via the preview window
that appears next to the Integrator icon.

Ringing call
A ringing call can be either;

#  Answered - which will answer the call on your Horizon phone
# Deflected - which will give you the ability to direct the call to an
alternate number

Features
The Features menu provides you with options to control the behaviour of your phone. There are three options
available from this menu; “Call settings”, “Set Forward All” and “Set Do Not Disturb”.

M Recent .

B Festew vl B eforama
Set forward all = g < Recpsmpsdh
“Set Forward All” allows you to enter a number that will be called when @ snsence
someone calls your extension. Please remember that that your phone “' ::‘;‘:’
will not ring when this is set. %% Configuntion

[ ExtHoron Integrater

Set Do Not Disturb
“Set Do Not Disturb” allows you to set your phone so that a caller will hear the busy tone when they call your
extension.

Y- T 1 |
Presence © 1200 Jamie e
Presence provides a simple and quick way for you to check the RN
status of your colleagues' extension. The window can be - Sew D Fus P—
accessed from the tray menu by selecting 'Presence’. T — -

9 1% Fachued lamez On hook o

I Ben dettrep U ertet et o
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L et Fowy B
Twe [aK. 3] Ter oMy
Te MNarre - Type
(@ o b
You can customise your list from this window by clicking the
green plus icon, searching for the person you'd like to add and
|| clicking 'OK". Under 'Type' you can select either extension, to
Lo ) lems | I search by extension only, or all, to carry out a free text search.

Note: the list is limited to 50 extensions or users

Transfer to Groups

Hunt-groups, Call Queues and Call Centres can be
added to the Presence Window to enable calls to be
quickly transferred to them.

%) 3239 Graham Jones

Haleem Gul
Hunt Group TSC OOH. B Consuk
Ian Garrity |a iftaristes

Presence is not available for virtual users.
Ian MacPhee

H James Hewitt

Launch Presence Window
This can be configured for when the phone rings or is answered

This is configured in the call events section.

L RS >
: ‘:" St Do actiee: 1y 1abhe phace e il hagpen
|@omy | %™ hem <
X e Prre b
T ssdire,
| & Chnens Tortmr | Boe o 16 ey b 1 e o vend
Solid green On-hook i || ?li=.
| B St 50 Coluatay pllss
Flashing red Ringing g S e
T L V00T § T PG b AT W R O
. |4 Ao
Solid red Call connected (@ = e —
e
Flashing yellow On hold
Solid grey Off-line

The circle next to each of your monitored contacts will indicate the state of their extension. This key shows each of
the possible states.

You can right click any of your monitored contacts and will be presented with appropriate option(s). If you are not
on a call, you'll have an option to initiate a call to that user. If you are currently on an active call, you'll have the
option to consult or transfer to that user - as described in the Call Control section.
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Note: by default the search will only look for users in the same group as you. If you want to search companywide,
you'll need to go to Integrator > tray menu > configuration > telephony > and update the Directory Mode to
'Enterprise’.

Telephony e
Usermame: larieMurSgammatal! com

Password:

Directory mode: | Entarpene -

Desktop Address Book (Contacts Search) with Click-to-Dial
The address book will interrogate any integrated applications database for contacts and allow you to click-to-dial,
email and contact pop where possible.

Search: James Bushell “ Go
(Mame, Company name, Telephone number)
Advanced search @
Mame Telephone Email =
a Contacts
James Bushell 3072 james.bushell@gamn

4 Microsoft Qutlook

B: & Show contact

Bushell, James :t = Bp Make call » Enmatele |
0: 078’ [#  Email 3

4 Salesforce CRM

James Bushell

0333 240 3072

M 07876 144227 Jbushell@gammat...

James Bushell

-

4 | Page 1|bI

Click-to-Dial — Outlook
You can find a contact and dial from the Outlook program directly.

PO & UM D S o e A i e e s e e Rm WA 2 o A S R A A L 8 s S R L L A R L B8 A S B M A ]

Business.. | - | 03332403072 B & [x

Click-to-Dial — Quick Dial / Search
In the desktop tray, you can type the number to dial, or a name of your contact. If you type a name, it will launch
the address book search function and perform the search immediately
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Click-to-Dial — Recent Calls
You can click to dial instantly from a list of recently made/received calls

123

03332403167 (National Rate)
3246 David McBride

3167 David Beale
01412485779 (Glasgow)

3110 Joe Nunn

02071015235 David Beale
3291 Alex Foster

03332403099 Christos Christofi
3417 Joac Oliveira

&) Horizon

01412485779) [MacPhee
@ R ¥ Recent
Features
B Features » u
@ Phone -
[¥] Presence 0 Presence
& Address Book 3 Call Hiat
©  Call History 2
v Configuration @ | Contigx
@ Etintegator 4 Extintegrator

by con et favf nhor #f i
{Enter zeqroh text or number to dial

Recent

il lmlallal

& cchEe =6

Features

!
; II
4

Phone
Presence
Address Book
Call History

Configuration

Exit Integrator

Click-to-Dial — Call History

This is an extensive list of previously made/received calls
recognised by the application.

A

ey . T et 5
OutwTims  Twlaphare Haerwe Derwxen Oumction

o Todey

LB 20 R Itzan) » o

& 160al @ |Unkrwn) ] O

- 3 N o
- pE T8 MNree
o i Ot

- Sy Ow

> Tmdts »

- M Muiee
- L

- Im3Be O

> ™ h o
- Imts O

v I Rs »

- L0 L
- etk R il
- W O

- i Owe

L ImTs O

e Jmits O

. You can click to dial or pop the contact if they are
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As soon as the number is copied to the clipboard, a bubble is popped in the tray icon, simply click the bubble to
make the call.

Click-to-Dial — Clipboard Dialling
You can copy a humber to your clipboard to make a call.

It is best to define the minimum and maximum digits to ensure the soft client matches on probable numbers. The
detail below is suggested for this.

Choose the criteria to use when searching for yabid numbers . :
Clipboard dialling ™ *
Minimum length: 8 Mazimum length: 1n
o i Click here to diak 01414045304
Must start with: of L. Advancedndes. |

Click to Dial - Web Page Dialling
This function can work in various browsers including i.e. Google Chrome, Mozilla and Safari and when enabled,

numbers are displayed as hyperlinks which can then be clicked to dial.

Lines open 24 hours, seven days
a week

Customer services for existing customers

For information and to apply 0845 766 0758 Lines open Monday to Friday
8am-8pm and Saturday 8am-
2pm

Deaf helpline {(Minicom) 0844 811 31591 Lines open 24 hours, seven days
a week

Click to Dial — Focus Dialling
This function will detect fields which contain dial-able numbers and will then present a dial button. This is very useful

within meeting requests as an example.

E'“ " e vis wmmmhm-mo«m ‘:»m—

m \Aeetng Occumenin e Toemat Test L. N 7 )
H x b | izm o Aroept - 5 ,I . O v )
i~ [} Smetang Arsstant P Tentatve - = :
Propose  Rmpena Detiony Tags

Seve & Dwiete
Close ﬂ X Oemnne *  pugw Tame - <

At ey Reipand Zann

O Oanuns evesy Weanesday eff ective TIC1NIE wms 26603004 feam L1406 20 1200
Aczepbed o 0701/2034 0207,
CONMILs Wil BHOENSE ADDOIINENT 00 yaor Caendar ]
Otganasr Frrmdeen D Jerk Sdon G0OLO0L IEN Click to Dial

Subygert ;wp«mﬂ-gm“mmo
Locatinrn Em =
tnatime | wea1so2a0i4 -/ 120 s

Presence with Click to Dial
You can monitor up to 20 extensions defined by user as well as make calls and transfer calls to colleagues. This is

very similar to Busy Lamp Field functionality.
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Microsoft Lync Integration
You can see updates on Lync when you're on a call or when Do Not Disturb (DND) is set.

James Bushell =X
Inacall Free until 13:00
Head of Product Lines, Product Support

= & Q- BH-

James Bushell +H X
Do not disturb  Free until 13:00
Head of Product Lines, Product Support

2 @ B v

Please note that updates are unidirectional from Integrator to Lync.

Call Preview

This will display the caller (or called party) name in the Preview or Phone window when a match is found in the
shared address book or integrated application(s). The icon for specific application(s) is displayed and in this
example, it is Outlook and Salesforce. You can then click on the icon to pop the Contact.

lan MacPhee, Gamma / Mr. Jan Mac
(©7989) 35944

* 3145 lan MacPhee
Broe R RWS |

| Salesforce Match

Outlook Match
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When you receive a call, you will see the calling party contact popping on screen (if saved in the relevant application
— Outlook or chosen CRM).

St W =i i —

©Q, 1§ tepromaliderborre oo ¥ ) -

B Ll e e L e - e il - L i B L ——

Service limitations
The following service limitations should be carefully considered when using the Horizon soft clients.

3G and 4G networks

We cannot guarantee any aspect of setting up and conducting a Horizon call over any mobile network, whether
using a Horizon mobile client or a desktop client on a tethered laptop. Mobile networks provide no prioritisation of
signalling and voice payload packets and some networks will either block or slow down VolP packets.

Before you report a call quality or availability issue on a desktop or mobile client, please ensure you have checked
that a mobile network is not being used to connect to the platform, as we are unable to provide support for such
incidents.

Using the clients over 3/4G will consume data that may either result in charges being raised by your mobile operator
or be counted against your monthly data allowance. The amount of data transferred during a call will be dependent
on codec used.

Wi-Fi Networks

We cannot guarantee the call quality when Horizon calls are made over Wi-Fi, owing to limitations of Wi-Fi as a
transport mechanism for VolP packets. We also expect the quality of Wi-Fi connections to vary (office Wi-Fi, home
Wi-Fi and public Wi-Fi hotspots) and consequently you need to consider how Horizon is used over Wi-Fi and your
expectations must be set accordingly.
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Known issues with Integrator version 2.6

Error message on first run after update from Integrator 2.4

This error message may briefly appear on the first run of the Integrator 2.6
after updating from Integrator 2.4. The user won'’t be signed in automatically.
The user may need to access the configuration page and click the save button
manually. The error will quickly disappear and will not reappear on any

subsequent start of Integrator.

Integrator version 2.4 will be end of support from the 1st April 2017.

Setting Call Forward Busy — number of rings=1 results in ‘Invalid XML’ error
Number of rings on server is between 2 and 7. Setting to 1 gives the below error.

7 Coll settngs

Call forwarding

Whnays Forward

Call ferwardng  Twening Remate office Do Not Disturk / Withhold My Number

Enter the number that you want to formard cals to

iy [ orassuam

e
Fermard when wanimeed 2 ise74%6 Nusiber of ings [1

Forward when useeachabie

Fonwarg when b,

x

12343

X

Horizon Integrator

Update Skype for Business Presence (SfB) may get stuck at ‘Busy — in a call’
One particular scenario has been identified where the Presence does not get set to ‘Available’.

Integrator sets SfB Presence to ‘Busy — In a call’ when a call is active on Integrator. When the call ends Integrator
sets Presence to the state it was at the beginning of the call.

It also appears that SfB uses the same method when entering and leaving automatic Presence states i.e. it polls
the state before the event and sets it to that state when the new event ends.

This can become a problem if the state at the beginning of the call is no longer reflective of the user's current state.

Example:
*

*

User makes a call on Horizon. Integrator changes SfB state to ‘Busy — in a call’
User starts Presence sharing session

SfB changes Presence to ‘Presenting’

Horizon call ends

Presence remains ‘Presenting’ as screen-share still active

User ends screen-share
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+ SfB sets Presence to ‘Busy —in a call’ instead of Available

It has also been observed as a result of interaction with Skype-for-Business / Outlook Calendar ‘In a meeting’
integration.

Corrupt local file causes connection failure and Call Preview Window positioning to stick
A file in a sub-folder of C:\Users\[USER]\AppData\Local\Connect\ became corrupt and prevented the app starting
while connected to (Cisco) VPN. With VPN disconnected Integrator was able to start normally.

This error message was generated. N
. . . i 3 X
Another symptom was that the Call Preview Window was stuck in one of the © ':°”Z°." Int=grator
o . onnection fa«le(!. Object reference not set to an
corners of the screen and could not be re-positioned in another corner. The instance of an object.

problem survived uninstall and reinstall of Integrator.

The root cause was a file created by Windows to store DNS resolution and window positioning that cannot be
removed by the Integrator (un)installer. The problem is not expected to be seen on other machines as may have
been a consequence of the manipulation of other settings files which is not a supported end-user procedure. The
workaround is to delete the following folder: C:\Users\[USER]\AppData\Local\Connect
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